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The concept and its advantages

The features

The technologie

Calling with the PC | mark and dial

Addressbooks | LDAP | ODBC database usable

Partnerbar | Presence management | Chat | Acces to calendar

Complete call journal | Automated actions | Notes

MultiPBX support | Multi site support

Name displaying informs you better | Notes | Call history

Name option from address books simplifies calling

Comfortable and easy sending of e-mail | facsimile | SMS

TDM | VoIP

Third Party Telephony | CSTA | TAPI | TSAPI | SIP

LDAP | ODBC | SOAP

MS-Exchange | Lotus Notes | Novell Groupwise | SAP | Stand Alone

CAESAR CTI creates a functional connection from 
telephone to PC. Via software, telephone functions like 
dialing, put through, conferences or switching between 
calls can be effected.
 
The integration of company address books and CRM 
solutions facilitates the basic outgoing dialing via name 
input or shows the name and other important information 
about the caller with incoming calls.

The recording of the telephone conversations follows 
configurable in the mail client (MS Outlook, IBM Lotus 
Notes, Novell GroupWise or SAP R/3® so that the user can 
sight his whole communication in chronological order from 
calls to facsimile, e-mail, SMS, voice and “Unified 
Messaging” becomes reality.
 
In this way, all the advantages of telephone and computer 
integration are used optimal.
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In practice

Buddy list

Presence management
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Dialing | Hanging up | Forwarding

Set call diversion

 Show call data at the monitor

 Plan calls 

 Speed dial button

 Groupware integration Mail | Calendar | Tasks | Contacts

 TAPI support

 Chat functionality | Instant messaging

 Windows Client |  Web Client

 Configurable recording

Unlimited number of internal and external buddies

Personal pictures for buddies possible

 Dial with double-click on buddy symbol

 Dial and hang up with icons

 Displaying of call diversion | Appointments | Presence state

 Adjust diversion for oneself or a buddy

 Pick up oder forwarding by Drag&Drop

 As Floating-Bar or docked on the screen

 Ta b  b ed group support

 Status immediately current at start

Presence status fast adaptable 

Free definable absence texts

 Visibilty configurable per partner

 Combinable with call diversion 

 Automatically regulation of the absence

 When activating screensaver

 When the computer is locked

 Windows Client    

 Sametime compatible

 Suppression of chat while status do not disturb

Technical details subject to change. All listed product brand names are property of the corresponding manufactoring company.
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