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Why Computer Telefony?

Professional Calling

Better calling

ÁSaves time, minimises mistakes

ÁNo typing or searching during calling

ÁInitialise calls from any appliance

Better informed

ÁIdentify the caller before accepting the call

ÁCall history is showed automatically

ÁAvailable notes of former telephone calls are visible immediately

Better informing

ÁQualified Consulting as interlocuter is known

ÁAvailability of other collegues is visible
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Why Computer Telefony?

Optimated work flow

Comfortably administration of telephone notes

ÁAutomatically fill-out of telephone notes

ÁDisplaying of all telephone notes about the caller

ÁTransfer of telephone notes

Complete jouralize

ÁAutomatic jouralize

ÁAlso in absence

Configure and automate workflow

ÁComfortably sending of E-Mail, Fax, SMS to the caller

ÁApply or update details about the company
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Who is calling me?¬

­When did we phone at last?

®What have we discussed?

Computer Telefonie in der Praxisé

I get a call!
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Enter the name of the interlocutor 
or look it up in the address book¬

­ Confirm the telephone number

® Past telephone calls are indicated 
I want to make a telephone call

Computer Telefony in practice
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Click on Smart Icon¬

­
The telephone number is determined 
from the telephone book on the basis 
of the Email address

®
Originator unknown? The message is 
ǎŜŀǊŎƘŜŘ ŦƻǊ ŀ ǘŜƭŜǇƘƻƴŜ ƴǳƳōŜǊΧ

Computer Telefony from an Emailé

Dial from an Email


