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Why Computer Telefony?

Professional Calling

Better calling

A Saves time, minimises mistakes
ANo typing or searching during calling
Alnitialise calls from any appliance

I‘ij

Better informed
Aldentify the caller before accepting the call
A Call history is showed automatically
A Available notes of former telephone calls are visible immediately

Better informing
A Qualified Consulting as interlocuter is known
A Availability of other collegues is visible
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Why Computer Telefony?
.

Optimated work flow

I‘ij

Comfortably administration of telephone notes
A Automatically filout of telephone notes
A Displaying of all telephone notes about the caller

A Transfer of telephone notes

Complete jouralize
A Automatic jouralize
A Also in absence

Configure and automate workflow
A Comfortably sending of-Hail, Fax, SMS to the caller

A Apply or update details about the company
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Computer
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Wolfgang Lux

CAE Elektronik GmbH

+49 (2721)719653
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Who is calling me?

- CAE Elektronik GmbH
+49 (2721)719653

Bisherige Anrufe:

w n X

4 11:19 +49 (2721) 719653
Mittwoch, 11.07.2007

{45 14:30 +49 (2721) 719653
Freitag, 06.07.2007

4 13:48 +49 (2721) 719653

Donnerstag, 05.07.2007

Bisherige Anrufe:

When did we phone at last?

0”

m

What have we discussed?

w n X )“”

4 11:19 +49 (2721) 719653

Mittwoch, 11.07.2007

{45 14:30 +49 (2721) 719653

Freitag, 06

 13:48 4+ (71) 7035150
&P-Test mit Alcatel OXE

"W Hr. Dieter Fries

Ticketnummer: 2007070632

-

Test mit Hr, Grosser ab 06.08 erreichbar (wird anrufen)

Standort: Siegen
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Computer Telefony in practice
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Jonathan Schrubba
CAE Beldronk GmbH
+49 (7195) 136603
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Enter the name of the interlocutor
or look it up in the address book

Schrubba

Confirm the telephone number

Anwahl bestatigen XS

Ermittelter Teilnehmer.

Jonathan Schrubba \f Details... ]

Verfigbare Telefonnummer(n):

=3 Telefon (Biiro) +49 2402 106 665
§' Mobiltelefon  +49171 605 4855
& Telefon (Privat) +49 7195136603

| Eweiterte Suche... | | Abbrechen |

Past telephone calls are indicated

Jonathan Schrubba Atuell

CAE Bektronk GmbH S

+49 (7195) 136603 Pickuen iy Armsie: S
Jonathan Schrubba
Freitag, 03.08.2007
4 14:53 +49 (7195) 136603

451 = 10:51 +49 (7195) 136603
Montag, 23.07.2007
(T = 17:18 +49 (7195) 136603

4 16:55 +49 (7195) 136603
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Computer Telefony from an Email é

Click on Smart Icon

The telephone number is determined
from the telephone book on the basis
of the Email address

Originator unknown? The message is
aSINOKSR T2NJ I 0S
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