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Press Release

Avaya certifies T&N Telekom & Netzwerk as Avaya IP Office Silver Partner

Intelligent IP communication solution for small and medium-sized companies

Dietlikon, in January 2008 - Avaya has accredited T&N Telekom & Netzwerk AG as its new IP Office Silver
Partner in Switzerland. Avaya IP Office — the intelligent communication solution for small and medium-sized
companies. T&N, with head office in Dietlikon and branches in Zurich, Frauenfeld, Olten und Crissier, is a

provider of total solutions in the IT and telecommunication sector and has approximately 93 employees.

The right choice for you ... and for your business.

The communication methods are your personal choice. They must correspond to the requirements of your
business. These requirements will vary, depending on whether your employees are working in the office, at
home or while travelling. In making your decision in favour of IP Office, you can therefore choose from a
wide range of communication tools and applications to increase productivity. You can decide on a simple
telephone or on a unit with all possible extras. Connect our IP telephone directly to your office LAN or use it
at home with all the functions that are available to you in the office. With the Avaya Phone Manager
software, you can change the screen of your computers into a telephone and, thanks to our wireless
solutions, you can also move about freely within your office. The goal of all our IP Office functions is to
arrange your communications in a simple and cost-effective way. Let T&N Telekom & Netzwerk AG draw up

a selection of tools and applications that meet your requirements.

@ @ @ @ & &
TELEKOM & NETZWERK AG Tel. 0844 835 356
8305 Dietlikon 8047 Ziirich 8500 Frauenfeld 4603 Olten 1023 Crissier info@t-n.ch

Industriestrasse 2 Fliielastrasse 32 Hungerbielstrasse 22 Platanen 23 Chemin de Closalet 20 www.t-n.ch



[ 1:]

000000 00
IT & COMMUNICATION SOLUTIONS

Your contact person at T&N is Herbert Weiss, Product Manager IP Office.
Herbert Weiss is a certified IP Office specialist and has many years of practical
experience in the telecommunications sector. He is always happy to advise our

customers competently and comprehensively on all matters.
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T&N Telekom & Netzwerk AG

Corina Dicech Capecchi
Industriestrasse 2

8305 Dietlikon

Tel. 044 835 36 24 — c.dicech@t-n.ch

About T&N Telekom & Netzwerk AG

T&N Telekom & Netzwerk AG, with its head office in Dietlikon and branch offices in Zurich, Frauenfeld, Olten and Crissier, is a
service provider offering custom-made solutions in the areas of telecommunications and information technology in Switzerland
and neighboring countries. T&N creates connections: telephony, information technology, servers and PCs, hardware and
software, Wide Area Network and Local Area Network communication and cable engineering. Whether in terms of engineering,
advisory services, project implementation or outsourcing, T&N offers networked and integrated solutions to meet its customers’
needs. For further information, please visit: www.t-n.ch

More about Avaya

Avaya delivers Intelligent Communications solutions that help companies transform their businesses to achieve marketplace
advantage. More than one million businesses worldwide, including more than 90 percent of the FORTUNE 500®, use Avaya
solutions for IP Telephony, Unified Communications, Contact Centers and Communications-Enabled Business Processes. Avaya
Global Services provides comprehensive service and support for companies, small to large.

For more information visit www.avaya.ch

® @ @ @ & @
TELEKOM & NETZWERK AG Tel. 0844 835 356
8305 Dietlikon 8047 Ziirich 8500 Frauenfeld 4603 Olten 1023 Crissier info@t-n.ch

Industriestrasse 2 Fliielastrasse 32 Hungerbiielstrasse 22 Platanen 23 Chemin de Closalet 20 www.t-n.ch



