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Pressrelease

30-man specialist team for Avaya products and solutions honoured -
Avaya names T&N Telekom & Netzwerk as its Business Partner of the Year

WALLISELLEN, 3rd October 2007 — Avaya Inc. (NYSE: AV), one of the globally leading providers of
communication systems, software and services, has presented T&N Telekom & Netzwerk AG with
its award as ,Business Partner of the Year” for the second time. With this award, Avaya pays
tribute to dedication and specialist know-how that have been shown over the last year by the

system integrator with head office in Dietlikon/ZH.

T&N realises complete IP telephony and wireless communication solutions, applications for Contact Centres and
Unified-Messaging applications, and currently deploys more than 30 employees in the Avaya environment. , The
team has also successfully implemented an impressive number of projects in the IP telephony and Contact Centre

area during the last year”, said Peter Widmer, Channel Manager at Avaya, in praise of the services of T&N.

The wide-ranging capability of T&N, which extends over the complete Avaya product portfolio, had a positive
influence on the selection of the Business Partner of the Year. The total amount of jointly achieved sales and the
large number of technical certifications is also taken into consideration in the placing of this award. T&N is the

only business partner of Avaya in Switzerland that has been awarded the status of a Gold Partner.

.| enjoy working together with Avaya. Because our professionalism in project management and our capability of
integrating applications, mobile communication and business processes into the telecommunications brings our

clients further”, said Bruno Schmed, Divisional Manager for Avaya solutions at T&N.
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More about T&N Telekom & Netzwerk AG

IT and telecommunications landscapes require know-how, experience and vision. T&N will support you in solving the
challenges of your growing heterogeneous IT and communications infrastructure. Your satisfaction is our main concern, and
has the highest priority for our employees. Strong partnerships with leading software and hardware providers ensure your
synergies and underline our competence. You have visions - we have the ideas. We think ahead, to ensure that you can
progress further - with 90 employees at locations in Dietlikon, Crissier, Zurich, Frauenfeld and Olten.

For further information about T&N: www.t-n.ch

More about Avaya

Avaya delivers Intelligent Communications solutions that help companies transform their businesses to achieve marketplace
advantage. More than one million businesses worldwide, including more than 90 percent of the FORTUNE 500®, use Avaya
solutions for IP Telephony, Unified Communications, Contact Centers and Communications-Enabled Business Processes.
Avaya Global Services provides comprehensive service and support for companies, small to large.

For more information visit www.avaya.ch

If you have any questions regarding Avaya, please contact:

T&N Telekom & Netzwerk AG

Corina Dicech

Industriestrasse 2

8305 Dietlikon

Tel. 044 835 36 24 — c.dicech@t-n.ch
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